MARIN NENITA

Cumnock, Scotland.
Phone: +44 7884 724114
Email: marin5644@yahoo.com

Languages: English, Romanian, Russian.

PERSONAL PROFILE

I’'m a reliable and practical individual with a background in customer service, logistics,
and regulated environments, now focused on building a long-term career in the electrical
trade. Over the years, I've developed strong problem-solving skills, attention to detail,
and the ability to work under pressure, all of which | bring to my growing hands-on
experience. I've carried out electrical repairs and socket replacements in my own home,
decorated and maintained property myself, and | enjoy learning by doing. I'm now
looking to take that further, working alongside experienced electricians, developing my
skills on-site, and contributing to projects with a strong work ethic and willingness to
learn.

KEY SKILLS

- Basic electrical tasks: socket replacements, minor domestic repairs

- Self-taught DIY: home decoration, maintenance, and small renovations
- Comfortable with tools and physical work

- Keen to learn from experienced electricians and teams

- Electrical safety awareness and respect for regulations

- Customer service and interpersonal skills

- Problem-solving and analytical mindset

- Adaptability, stamina, and team coordination

WORK EXPERIENCE
Bus Driver — Stagecoach (January 2024 — Present)

» Safely operated public transport routes across Kilmarnock and surrounding areas.

» Maintained adherence to schedules while prioritising passenger safety and comfort.

» Conducted daily vehicle checks, reporting mechanical issues promptly.

* Practiced excellent customer interaction under pressure and in diverse environments.
* Demonstrated responsibility, time management, and road safety awareness.

Postman — Royal Mail (August 2023 — October 2023)



* Delivered mail across designated routes with efficiency and care.
» Navigated urban and rural areas independently.

» Ensured accurate and secure delivery of parcels and letters.

* Demonstrated time-keeping, reliability, and public interaction.

Pawnbroker — Harvey and Thompson (January 2019 — April 2021)

+ Valued jewelry, watches, and electronics and negotiated loans with customers.
* Provided frontline customer service and resolved disputes professionally.

» Maintained full compliance with FCA guidelines and company policies.

« Built client trust through fair deals, product knowledge, and attention to detail.

Client Service Associate — HSBC Global Banking (July 2018 — December 2020)

» Supported high-profile corporate clients in the telecom/media sectors.
* Managed international transactions, including mergers and acquisitions.
* Built strong client relationships while ensuring compliance and accuracy.

Cashier — HSBC Retail Banking (August 2016 — July 2018)

* Delivered daily face-to-face banking services.
* Balanced tills, resolved customer queries, and promoted digital services.
* Gained a solid understanding of financial products and customer behavior.

Summer Intern — Financial Times (August 2016 — September 2016)

» Worked on the Analyse Africa platform, supporting sales and marketing teams.
» Conducted research, prospecting, data analysis, and presentation support.

Host — Premier Inn (October 2014 — May 2017)
* Delivered high-standard guest services, F&B duties, and housekeeping.
Security Officer — Entourage Security (August 2014 — November 2014)

» Worked on a building site where | monitored events, performed door supervision, and
conducted CCTV checks.

» Gained awareness of working ethic and safety procedures in construction
environments.

EDUCATION & QUALIFICATIONS
Amplify Trading — Trading & Financial Market Analysis (Sep 2015 — Nov 2015)



Skills Bootcamp — Project Management, Level 3 (Aug 2023 — October)

Conversational English — Malvern House (Jan 2014 — March 2014)

VOLUNTEERING

Young Ambassador — Prince’s Trust (Sept 2017 — Present)
» Motivated and mentored young people by sharing personal experiences of change.
» Supported initiatives with public speaking, media engagement, and events.

INTERESTS
Electrical systems, DIY, personal development.
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